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Assessment in eLearning Final Project

OSD-100 Online Student Development
Design Plan

Introduction
The final project for Assessment in eLearning is to choose an online course that already exists or create a design plan for one that will be used in the future.  The following is the design for OSD-100 Online Student Development, which I plan to teach.  The design plan is organized by Introduction; Course Design, which includes four (4) modules with a learning objective and an assessment tool for each; Assessment Toolkit, Uses, Advantages and Challenges; Taxonomy of Assessment; Diversity and Student-centered Learning; Summary; and Conclusion.
Course Design
OSD-100 Online Student Development is a 4-week, 1 credit hour undergraduate course.  It is delivered 100% online as an alternative to the face-to-face SD-100 Student Development delivered on campus.   The course goal is to promote retention and success for online and traditional learners.  The course objectives are to build learners’ research, study, conflict management and career development skills. OSD-100 is divided into four (4) modules:  Accurate Online Research & Citation, Online vs. Traditional Learning Styles, Conflict Management and Career Outlook 2012.
The course is designed for college freshmen and high school seniors graduating within six (6) months who are enrolling in college for the first time.  All degree-seeking students are required to complete this course before graduation.  Students are adult learners with varied levels of technology skills and abilities.
Module 1 Accurate Online Research & Citation
Learning Objective:  Using APA 6th edition guidelines for citing online research sources, student will design a bibliography page and post it on the class wiki.
Technology Tool for Assessment:  A wiki is used as summative assessment to determine how much the student has learned about citing online research sources.
Module 2 Online vs. Traditional Learning Styles
Learning Objective:  After completing the online learning style tutorial, student will compare and contrast online learning styles and answer the question:  Is your online learning style the same as your traditional learning style?; then student will post work on blogger.
Technology Tool for Assessment:  Blogger is used as formative assessment to encourage reflection and critical thinking about learning styles.
Module 3 Conflict Management
Learning Objective:  Based on three (3) conflict management techniques introduced to the class, student will successfully demonstrate all the steps in one technique via a Vyew class presentation.
Technology Tool for Assessment:  Vyew is used as summative assessment to determine how much the student has learned about conflict management.
Moldule 4 Career Outlook 2012
Learning Objective:  After examining Tomorrow’s Jobs in Occupational Outlook Handbook, 2004-2005, student will correctly identify 2012 population, labor force and employment projections with 100% accuracy on a quiz; then post to class discussion board how the information may be applied to his or her own career development.
Technology Tool for Assessment:  eGradebook is used for summative assessment by keeping track of and calculating grades and points from tests, quizzes, surveys and assignments.
Assessment Toolkit Uses, Advantages and Challenges
The decision was made to use wikis, blogs and discussion boards as assessment tools because they promote a sense of community among students who don’t have the advantage of seeing one another face-to-face, and they are conducive to self-reflection and critical thinking which demonstrate higher order thinking skills (Lee & Allen, 2006).  An advantage of using wikis and blogs is that they may be used for summative and formative assessment (Lee & Allen, 2006).  Discussion boards are good for formative assessment as a way to obtain feedback that may be used to make the learning experience better.  A challenge is the temptation to use wikis, blogs and discussion boards simply because they are popular.  They should become a required part of the course only after it is determined how they will support the link between the objective and the outcome (Lee & Allen, 2006).
Vyew is a valuable part of the assessment toolkit for this course because it encourages collaborative learning.  According to Huang (2002), when technology is used properly, it may remove barriers to collaborative learning that support “synthesized shared knowledge”.  An advantage to using Vyew is that it is a free asynchronous tool that provides real-time communication and instant feedback.  A challenge is that there is a learning curve for users and this use of time must be considered when designing the course.
A course administration tool, such as eGradebooks, is essential for creating class files, editing student information, and viewing and printing records in various formats.  In addition, it is a summative assessment tool for computing and printing grade averages and statistics.  An advantage is that eGradebooks make record-keeping easier for instructors and designees, and allow anytime, anywhere access.  A challenge is that an eGradebook is not a Learning Management system and cannot be used for testing or receiving electronic assignments from students (Comparison of Electronic Gradebooks, University of Texas-Austin, 2010).
Zoomerang is part of this course’s assessment toolkit.  One of its uses is a pre-course survey that promotes student feedback about personal goals, course expectations and special needs.  Another use is to create extra-credit surveys that address issues such as plagiarism, code of honor and authenticity.  It is a good survey management system that offers a variety of question formats.  An advantage is that it supports multiple languages and is user-friendly.  A challenge is that the free version is only suitable for very basic surveys.
Taxonomy of Assessment
Based on Bloom’s 1956 Taxonomy, three (3) out of four (4) assessment choices—Vyew, Blogger and Wiki support higher order thinking skills—application, analysis and synthesis as shown in the chart below.  Higher order thinking skills are said to better prepare students for adult life, work and higher education (Learn NC, nd).  This is in line with the course objectives of OSD-100 to “build research, study, conflict management and career development skills” in learners, making these assessment choices the best for OSD-100 students.
	Bloom categories
	Learning objective verbs
	Activity
	Assessment

	Knowledge

(recall, list, define, identify, collect, label)
	Identify
	Identify 2012 population, labor force and employment projections
	eGradebook

	Comprehension

(summarize, describe interpret, predict, discuss)
	
	
	

	Application

(apply, demonstrate, illustrate, classify, experiment, discover)
	Demonstrate
	Demonstrate all the steps in one conflict management technique
	Vyew

	Analysis

(analyze, classify, connect, explain, infer)
	Compare

Contrast
	Compare and Contrast online learning styles
	Blogger

	Synthesis

(combine, integrate, plan, create, design, formulate)
	Design
	Design a bibliography page
	Wiki

	Evaluation

(assess, recommend, convince, compare, conclude, summarize)
	
	
	


Diversity and Student-centered Learning

It is important to remember that diversity means many things from different cultures and backgrounds to different ages and experiences.  Student-centered learning, because of its focus on empowering the student to control his or her own learning experience, naturally supports diversity.

OSD-100 Online Student Development encourages student-centered learning by using a diversified assessment toolkit.  It includes wikis, blogs, vyew, eGradebooks and zoomerang to assess multiple learning styles and create an environment of self-directed (Knowles) learning that leads to the development of higher order thinking skills.
Content will be delivered by various means of instruction in order to support different learning styles:  reading, watching videos/slideshows, conducting research, collaborating/working in groups, completing tutorials, and posting on discussion boards.
Student Support includes direct links to college library, student development center, bookstore, business office and technical support; Calendar/Schedule of course activities and important dates; Links to relevant web sources; Course rubrics for assessment; Links to tutorials; and Links to Reusable Learning Objects (RLOs).

Summary

The design plan for OSD-100 Online Student Development is the final project for Assessment in eLearning.  It is organized by Introduction; Course Design, which includes four (4) modules with a learning objective and an assessment tool for each; Taxonomy of Assessment; Diversity and Student-centered Learning; Summary; and Conclusion.  Plagiarism, code of honor and authenticity are addressed under Assessment Toolkit, Uses, Advantages and Challenges.  The course is designed to promote retention and success for online and traditional learners by helping to build research, study, conflict management and career development skills.  Course goals and objectives are supported by module learning objectives, learning activities, taxonomy of assessment, and assessment toolkit.
Conclusion
Over the last eight (8) weeks, the assignments completed in Assessment for eLearning have been building toward the development of this final project, the design plan for OSD-100 Online Student Development.  It wasn’t always easy to make the connections along the way and see the big picture.  Now, as I look back, it all becomes quite clear.  Reading was time-consuming and assignments were challenging, but it is a good feeling to have a finished product to show for one’s efforts.  Instructor, Datta-Kaur Khalsa has been a true facilitator in that she knew when to let the students alone to freely collaborate on issues, and she knew when to step in.  It has been this “cybercoaching” (Petersen, 2004) that has pushed me into that higher order thinking and allowed me to create what is presented here.  I am grateful.
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